MNMpencraBsiHe

»LEHTBP 3A MPOPECUOHAJIHO OBYYEHUE N OPUEHTUPAHE” OO,

(LLMOO 00) e OpyXecTBO C OrpaHMyeHa OTFOBOPHOCT C apec Ha ynpasfieHue n
cepanuue: rp. Cogoms, panoH Cpepeu, yn. ,[oron” 21, EVK 175313939,
npencrasnsBaHo v ynpaenssaHo oT [leHka Kedpanosa

"masHarta uen Ha ,,LULEHTBP 3A MPOPECUOHANTHO OBYYEHUE U OPUEHTUPAHE” e
na obyyaBa KNMEHTU, KaKTO OT ObPXaBHUS, Taka U OT YaCTHUSI CEKTOP B CneunduyHuTe
obnactu

B ueHTbpa paboTaT BUCOKO KBANNMUUMPaHW CNyXXUTENN C AbNroroanWweH onnT B
paspaboTBaHe Ha 06y4YMTENHN MOAY N, CEMMHAPU, KOHCDEpPEHUMW, B pa3nnyHu obnacTw.
Mo3HaHMsiTa UM ca B obnacTTa Ha:

- KOMYHMKaUNATA;
- UT;
- OpraHM3npaHe Ha MeponpuaTUS;

~UEHTBbP 3A MPO®ECUOHAJIHO OBYYEHUE N OPUEHTUPAHE” OO0
ce npuabpXa KbM TPU OCHOBHU MPUHLMNN HA NpeanaraHnTe ycnyru, a UMeHHo:

- KAYECTBO — opraHusaumsaTa H1u MHBECTMPA BPEME N PECYPCU 3a OCUrypsiBaHE Ha
TbPCEHOTO BMCOKO Ka4eCTBO Ha YCNYyrntTe HU OT BCUYKU KNIMEHTU, B yCnoBusaTa Ha
HEeNPeKbCHOTO N3MEHSWMNTE CE BBHLHWN YCNOBMS, 3aWOTO HME n3cnywsame 1 pasbrpame
KNNEHTUTE Cu.

- E®EKTUMBHOCT - ekvna Ha opraHusaumsita e Mmnag u ambmumnoseH. Bucokute
pe3ynTtaTtu, KOUTO eKuna BuHaru noctura ce 6asmpart Ha npegocTaBeHaTa Bb3MOXHOCT 3a
onepaTuBHa CaMOCTOSITENHOCT U yAOBNETBOPEHOCT OT MPUHOCA CM KbM npoueca Ha paboTa.
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- MHOBALNA — B gbnrocpoyeH nnaH 3a ycrnex MoXxe aa ce roBopu, eANHCTBEHO ako ce
reHepvpaT HOBU naen n nogxoan. Pmpmarta HacbpyaBa cnyxutenite cvm ga 6baoar
KpeaTuBHU 1 oa peanuavpar nge1Tte Cu B npaktukara

HenpekbcHaTOTO pas3BuTe Ha ovpmaTa 1 M3pacTBaHeTO M KaTo MMe B CbOTBETHUSI CEKTOP
N3MCKBa HEMPEKbCHATO KBaNM@MUUpaHe Ha nepcoHana, KOeTo BoAM [0 HENPEKBCHATO U
LleNeHaco4YeHo NoAnbpXaHe Ha BUCOKO HUMBO Ha KBanndukaums B KOHKpeTHUTe obnactu. LM
00 0oL,

nocTura ToBa C y4acTBaiikn B pasfiMyHu nporpamu 3a obyyeHne, CeMMHapn 1 KOHMepPeHUnn B
qy>xOmHa.
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